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1. Huéng dan dang nhap lan dau
Budc 1: Truy cap dudng dan https://ib.vib.com.vn/corp

Pang nhap dich vu Internet Banking [ i ks ner ]

Tén dang nhap ich vu Internet Banking

NHAPOO1

Mat khéu

B Ghinh& tén dang nhap

bangnhap >

Budc 2: Nhap Tén dang nhap

La tén truy cap cta Khach hang da dugc dang ky véi Ngan hang.

(Tén truy cdp bao gém tir 6 -20 ky tu, phdn biét chir hoa/chir thudng va khéng bao gém cdc ky tu déc
biét nhu ddu cdch, @,#,5,%...)

Budc 3: Nhap Mat khau
Mat khau clia Khach hang tuang ting véi tén dang nhap noi trén.

(Mdt khdu ldn ddu duoc gui qua email ma Khdch hang da ddéng ky, c6 phdn biét chir hoa/chir
thudng. Khdch hang luu y tdt font tiéng Viét trudc khi nhdp mat khau)

Budc 4: Nhan nat “Pang nhap”
Luu y: Khach hang can d6i mat khau ngay trong lan dang nhap dau tién theo huéng dan sau:

2. Huéng dan d6i mat khau

Budc 1: Tai man hinh trang chu, sau khi dang nhap thanh cong->Chon menu: Théng tin nguoi
dung > Thay déi mat khau

Budc 2: Nhap Mat khau hién tai

Budc 3: Nhap Mat khau méi

Bué&c 4: Xac nhan mat khau méi

Budc 5: Chon”Thay d6i” dé hoan tat


https://ib.vib.com.vn/

dng  Ldnné  Englan | Ddng xudl §

\1:)

Ngan hang QubcTé Trangchl  Taikhoan  Dichvutdichinh ¢ 3 A [Thang tin ngudi ding

_~

Lich s hoat ddng
Déi mat khau Thay 381 mét khal
Thay d&i rmat khdu thuding xuyén |3 cich dan gidn d€ ban nédng cao an todn bao mat cho chinh minh,

b
Mt khiu méi cia ban cin dap dng cac digu kién » £ 0 ing Bamzung Salaxy 51 k0t nap L |
Ain Lhaai qua VIE Habie Banking

D dai téi thigu 13 8 kyj

Mén bao gérn cd chifva =4

khéng bao gém m3 =8 khdch hang cha ban v m& PIN cla cic loai thé ban dang sir dung
khéng duge tring vdi ho tén, dia chi nha, dia chi hdm thu, tén d3ng nhap

Phai khdc vdi 5 mat khiu s dung gin diy v khic véi tén d3ng nhip

. Cé the sir dung cdc ki by d3c bigt sau day <=~ =

. Khic bigt wdi 05 mat khiu trudc 46 ban 48 ding
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* gat budc dién

B& thay d8i mat khiu, hiy dign nhitng théng tin vdo & dudi didy, sau 36 nhin ndt Thay dai
Mat khau hién tai *

Mat khau mai *

¥dc nhan mat khau mai *

Mirc 44: Yéu

Sau khi hé thdng thong bao “Di mat khau thanh cong”, Khach hang sé sir dung mat khau da
dugc thay déi cho nhimng lan dang nhap tiép theo.

Luuy:

- Mat khau co thoi han trong vong 12 thang.

- Do dai cia mat khau téi thi€u la 08 ky tu, nén bao gém ca chir va s va dap ung cac diéu kién
trong muc Thay d6i mat khau.



